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Refund policy — Event ticket refunds may be requested up until 24 hours
after an event has ended. Membership and sponsorship purchases are non-
refundable. Disputes can be submitted to info@rvatech.com

Delivery policy — All goods and services provided by the Richmond
Technology Council are delivered electronically within 24 hours of purchase.
Inquiries can be submitted to info@rvatech.com.

Return & Transfer policy — Tickets may be refunded per the refund policy.
Tickets may be transferred up until 24 hours prior to an event by emailing
info@rvatech.com.

Cancellation policy — Tickets, memberships, and sponsorships are non-
cancellable if not qualifying under one of the above policies.

rvatech.com

804.523.3415

1717 E. Cary Street, 3122
Richmond, VA 23223

I info@ rvatech.com



